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ISVA (Independent Sexual Violence Adviser) – Full-time
Job description and person specification

Main purpose of job:
To provide emotional and practical support and information to victims and survivors of sexual violence who have reported to the police, or are considering reporting to the police.  
Post:


ISVA (Independent Sexual Violence Adviser) 
Location: 
Hybrid: working from home, with regular attendance at CARA premises in Colchester and regular travel across mid and north Essex.    
Responsible to: 

ISVA Manager 
Preferred start date:  

ASAP (subject to enhanced DBS Check and satisfactory references)
Salary:  
£32,901 - £34,770 (pro rata).
Contract:
12 months, with potential to extend 
Hours:
35 hours per week (some flexibility may be possible) 
Holiday:
25 days per year pro-rata.

To apply: Please complete the application form, which can be downloaded from our website www.caraessex.org.uk, explaining how your skills and experience relate to the person specification. 

Applications must specifically address each essential and desirable criteria, giving evidence from previous experience or qualifications.  

Application deadline: 9am, Wednesday 25th November 2026. 
Interviews:  Wednesday 9th December 2026.  
Start date: As soon as possible, subject to receipt of satisfactory references and enhanced DBS check.
Mandatory Training Dates: To be confirmed. 
This post is restricted to women applicants under the Equality Act 2010, Schedule 9, Part 1.

About CARA 

CARA (Centre for Action on Rape and Abuse) works with victims and survivors of sexual violence and child sexual abuse, providing independent, specialist support and promoting and representing their rights and needs.  

CARA is a registered charity working with adults of all genders, young people and children from across mid and north Essex.  We have a head office in Colchester and outreach premises in Braintree, Chelmsford, Clacton-on-Sea, Great Dunmow and Harwich.  We also provide remote services.

CARA seeks to be an inclusive organisation that actively encourages, supports and values diversity amongst both our service-users and our workers.  We wish to create a culture in which discrimination, in all its forms, is recognised and addressed.

You can read more about CARA’s commitment to diversity and inclusion here.   We encourage and welcome applications from candidates from diverse backgrounds.

About Synergy East
CARA is part of Synergy East. We work closely with SERICC Rape and Sexual Abuse Specialist Service and Southend-on-Sea Rape Crisis (SOS Rape Crisis) to deliver the contract for the Office for the Police, Fire and Crime Commissioner for Essex for services for victims and survivors of sexual violence and child sexual abuse across Essex.
Job Description
Independent Sexual Violence Advisers (ISVAs) provide emotional and practical support and information to victims and survivors of sexual violence who have reported to the police, or are considering reporting to the police.  

The role of an ISVA is to support victims and survivors by:
· Ensuring their voice is heard.

· Helping them make the choices that feel right for them.

· Accompanying them to important appointments and to court.

· Supporting them with their next steps after the legal process is over, regardless of the outcome of the case.

If victims and survivors are considering reporting to the police, ISVAs can also help them by:

· Providing impartial information to enable them to make an informed decision.
· Offering an overview of police processes and what to expect if they do decide to report.

· Supporting them in their next steps.

CARA provides an ISVA service to adults, young people and children who have been victims of sexual violence from across mid and North Essex, and Uttlesford.   

Most ISVA clients are referred to CARA through the Police or the Sexual Assault Referral Centre (SARC).  Clients can also refer themselves.

Duties and Responsibilities
For all clients
· To liaise with CARA’s Information and Referrals Coordinator and First Contact Navigators in supporting new referrals to the ISVA service.
· To undertake risk assessment and support needs analysis with clients.
· To develop individual service plans to address risks/support needs of clients.  
· To help clients access services to which they are entitled, e.g. through setting up fast-track referral systems to sexual health follow-up services, making referrals to mental health services, assisting with return to work/absence from work arrangements.
· To provide face-to-face and telephone support (non-therapeutic) to clients and their supporters where appropriate.  
· To help clients to develop their own support network.
· To explain criminal, legal and if relevant, civil remedies to clients.
· To provide information in relation to the Criminal Injuries Compensation Scheme.
· Where relevant and with client’s consent, to keep other agencies informed about important changes in client’s situation.
· To consider safeguarding issues and follow CARA’s safeguarding policy and procedures.

If a client reports to the Police

· To support the client throughout their time in the criminal justice system, explaining the procedures and their role and rights within it.
· Subject to local arrangements and their wishes, to support the client at every step; from the provision of their witness statement through to a trial. 
· To liaise with the police and CPS on behalf of the client.  To keep them informed about the progress of their case on behalf of the police in line with the requirements of the Victims Code of Practice.

· To participate in case conferences with the police and CPS.  

· To understand and support the need for some clients to access special measures.

General

· To manage a caseload of around 50 clients (pro rata), including adults, young people and children.

· To travel to client meetings in a variety of settings, including outreach premises and clients’ homes.
· To maintain and monitor records, using a purpose-built online database.

· To follow procedures and protocols so that the safety of the client is kept central to any process.

· To note and feedback to other agencies any difficulties clients are having accessing their service.

· To contribute to the development of service policies, protocols, guidelines and strategies within areas of practice as necessary.  

· To develop and maintain effective communication systems with key partners including the police, CPS, HMCTS, social services, education, primary care trust (mental and sexual health), Victim Support, Witness Service, CAFCASS and voluntary sector organisations.

· To participate in team meetings, supervision, training and development.  

· To participate in co-location working within Colchester and Chelmsford police stations.
· To provide specialist advice to other workers and agencies, including participation in the delivery of training sessions.
· To have a clear understanding of the myths surrounding sexual violence, and the trauma and long-term mental health effects it creates, including self-harm, suicidal feelings and suicide attempts.

· To be aware of resources available regarding interpreters, signers etc. 

· To attend regular team meetings and to work with colleagues to further the objectives of CARA.
· To adhere in full to all CARA’s organisational policies and procedures, including safeguarding.
· To report to the ISVA Manager, Head of Operations, CEO and Trustees as required, including the production of written reports.
· To be administratively self-servicing.
· To undertake any other related activities as required by the ISVA Manager, Head of Operations, CEO or Board of Trustees.

Person Specification
This describes the knowledge, skills and experience required to perform the job effectively.  You will be required to address each criterion when completing the application form, producing evidence, where appropriate. Experience can be gained in paid work or volunteering roles. We welcome applicants who can demonstrate transferable skills.
Essential Knowledge and Experience

1. Previous experience of professional advocacy work in a similar role, and experience of using advocacy skills in accordance with professional guidelines.
2. ISVA qualification, or willingness to work towards this.

3. Experience of multi-agency working and negotiating with organisations with differing priorities (including local authorities, statutory agencies and the voluntary sector).

4. A demonstrable understanding of feminism and gender-based violence.
5. Experience of facilitating meetings.

6. Understanding of confidentiality and data protection.

7. Proven ability and experience of working with clients with complex issues.
8. Experience of referring and signposting to appropriate support services if clients need additional support.

9. Ability to form professional and productive working relationships with colleagues both within the organisation and those working in external agencies.

10. Experience of conducting risk assessments, safety planning and case managing risk.

11. Demonstrable understanding of safeguarding, both in relation to children and adults at risk.
12. Willingness to work remotely as a lone worker, and at different locations throughout mid and north Essex, and Uttlesford.
13. Good organisational skills and a structured and logical approach to work.

14. Excellent report writing skills.

15. A good working knowledge of office computer systems including a willingness to maintain accurate database records.
16. Excellent interpersonal, communication and facilitation skills.

17. Good level of self-motivation and ability to work independently.

18. Willingness to undertake specialist training relevant to the role. 

19. Flexible approach to working hours (e.g. some evening and weekend work may be required).

20. Full, clean driving licence with access to own transportation.

Desirable Knowledge and Experience

1. Experience of working with victims and survivors of sexual violence and child sexual abuse.

2. Knowledge and experience of the Criminal and Civil Justice System.

3. Experience of and interest in working with young people and children.

4. Knowledge of legislation and policy relating to sexual violence.

5. Knowledge of the welfare benefits system including claim assessment, DWP and local authority benefits benefit maximisation, appeals and complaints. 

6. Ability to present complex information from a range of sources in simple and understandable formats to a range of audiences.

7. Ability to critically evaluate information.
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